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Narrative Analysis of Patients’ Models as Portrayed by
Graham Greene: Application to First-year Medical Ethics

Education
Chieko YANAGIYA

1. Background

Narrative Based Medicine (NBM) is a movement that started in 1988
in the UK among general practitioners who advocated methods of medical
treatment and interpersonal assistance that emphasize patients’ experience
of illness in the fields of medical anthropology, family psychotherapy,
and sociological theory. NBM is a clinical approach seeking to deal with
the patient’'s problem from “holistic” (physical, psychological and social)
aspects. Through a dialogue with the patient, concerning the experience of
the illness he has developed and how he thinks about the illness itself, the
doctor understands, from the patient’s “story”, not only the background of
the illness but his human relationships. ' '

On the other hand, in the United States, Rita Charon (1949-) proposed
Narrative Medicine (NM), which is a medical education program for
medical students. Since 2000, this project, applying the method of close
reading of stories, has been developed at Columbia University. Narrative
Medicine is defined as medicine practiced with narrative competence to
recognize, absorb, interpret, and be moved by stories of illnessl. According
to Charon, a medicine practiced with narrative competence will lead to
more humane, more ethical, and perhaps more effective care.

At Michigan State University, a medical curriculum? for the doctor-patient
relationship course includes “literature”. Students read short contemporary
works and discuss such issues as what patients expect from doctors, what
it means to be ill, what it means to be a doctor, and effective or ineffective
doctor-patient interactions. Regarding the learning effect, about 90% of
students can portray either patient-centered or relationship-centered models by
the end of the course, even though it is an inductive learning method in which
students are not shown the “correct” answers. Today, approximately 30% of
U.S. medical schools offer some kind of instruction in literature and medicine.
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2. Possibility of introducing literature into a medical curriculum
What role is literature expected to play in medical education? Anne
Hudson Jones summarizes it in the following six categories®:

Literature has been used in medical instruction...

. to promote moral and ethical reasoning

. to improve communication between doctor and patient
. to instill a deeper sense of medical history

. to explore the therapeutic value of storytelling

. to advance multicultural perspectives

S U W N

. to increase self-consciousness on the part of medical practitioners
[italics added]

In addition, Rachman points out that, given the fact that the scientific
paradigm has so far sought to make medical language transparently
neutral, the function of literature is to restore language to our sight?, that
is, it makes the language of medicine, doctors, patients, and the disease
itself visible once more. His theory also explains the importance of caring
for a patient not as “one of patients with a disease” but as “an individual
with a disease”. For example, suppose a patient is diagnosed with breast
cancer. The physician categorizes her into the specific frame of “patients
with breast cancer” and expresses his medical findings using technical
terms common to the disease. However, if the patient’s knowledge and
vocabulary of health care are limited, the neutral language used by the
physician may not facilitate successful communication.

Meanwhile, the patient tries to use her subjective language to complain
of pain, symptoms of breast cancer, and her mental condition, but not all
patient can adequately describe these. If the doctor's imagination is poor,
he cannot catch what she actually means. This failure of communication
between clinician and patient makes each’s language invisible, which is
compensation for the traditional medical curriculum which has focused
solely on rote learning of factual physiological processes and diseases®.

Accordingly, the idea of introducing literature, close reading, into
medical education is expected to improve the communication skills of
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medical professionals. We believe literature can help medical students to
acquire greater skills of expression, through narratives depicting all sorts
of characters thoughts or feelings, so that more patients can understand
them without struggling with technical terms. Moreover, close reading of
the metaphor-rich literature allows medical students to develop the ability
to understand the vague and subjective expressions that patients tend to
use when describing symptoms, emotions, and pain.

3. Introduction: Effective application of Greene’s novels

The works by Graham Greene (1904-91), one of the leading English
novelists of the 20th century, have covered a wide range of topics, and so
far various studies have been conducted mainly on religious, philosophical,
and political themes, and his creative world. However, there seems to be
another remarkable aspects of his works, that is, the possibility of analyzing
them from a medical point of view. This is because some of Greene's works
are notable for various “sick people” in mental and physical distress, in
addition to the appearance of doctors and patients, diseases and symptoms,
medicines, and so forth. Focusing on these keywords, Greene's works can
be interpreted from the medical background as the life stories of certain
“patients”. Doctors will increasingly be required to have the expertise
to listen to their patients, along with growing scientific expertise, since a
scientifically competent medicine alone cannot help patients grapple with
the loss of health and find meaning in illness and dying® If this method
of reading is introduced as one part of medical ethics education, medical
students can develop a conscious attitude through these stories/narratives
by understanding what expressions and metaphors the characters use to
express their feelings, ideas and symptoms, and this attempt at education
should have a certain effect on medical students.

In the future, moreover, medical students are expected to face more
difficult and realistic problems in the clinical setting, and will be required to
deal appropriately with them. They learn about these issues theoretically
and practically through their specialized subjects and clinical training, but
in earlier education, it is essential for them to become aware of patients’
problems and prepare to respond flexibly to them according to individual
values and situations.



Therefore, the main purpose of this narrative study is to investigate
and analyze whether it is possible to apply Greene's novels The Power and
the Glory’ (1940) and A Burnt-out Case® (1960) in examining the effectiveness
of literature in the field of medical education. In addition, this paper focuses
on the holistic total pain (physical, mental, social and spiritual pain) of some
characters in these novels. Among these, analyzing characters’ spiritual

pain, which seems particularly difficult to understand, will be helpful for

medical students. This attempt to analyze his works through close reading
by focusing on these topics, which are highly specialized for medical
students, and to apply them to medical ethics education, can provide an
opportunity for students to consider practical medical themes and how
to care for patients. If it proves possible to elucidate his works from such
a medical perspective, a new world of fusion of science and literature,
extending beyond each separate field, can be established.

4. The meaning of disorders according to A. Kleinman — disease, illness
and sickness
Before analyzing the sick people in the works of Greene, we need to
clarify the three medical terms’ “disease”, “illness”, and “sickness” as defined
by the medical anthropologist Arthur Kleinman in The Illness Narratives:

IlIness refers to how the sick person and the members of the family or
wider social network perceive, live with, and respond to symptoms and
disability...And when we speak of illness, we must include the patienf'é
judgments about how best to cope with the distress and with the
practical problems in daily living it creates. (3-4)

Disease is the problem from the practitioner’'s perspective. In the
narrow biological terms of the biomedical model, this means that disease is
reconfigured only as an alteration in biological structure or functioning. (5)

[I shall introduce a third term,] sickness, and define it as the
understanding of a disorder in its generic sense across a population
in relation to macrosocial (economic, political, institutional) forces.
Thus, when we talk of the relationship of tuberculosis to poverty and
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malnutrition that places certain populations at higher risk for the
disorder, we are invoking tuberculosis as sickness. (6) [italics added]

According to Kleinman, the “story of sickness” of people with disabilities
and patients with chronic disease is of great significance as an explanatory
model for each person, even though it does not match the medical
explanation. He advocated two models, “disease” and “illness”, and the
former corresponds to the logic demonstration thinking mode, explaining
the disease and disorder with the biomedical model of the medical
profession. On the other hand, the latter corresponds to the narrative
thinking mode and is assumed to be an explanatory model for the disabled
person himself or his/her family. Kleinman emphasized “illness” because
there is a gap between the image of disease that medical science has
and the experiences of patients actually suffering from diseases. Thus, in
current medical education, training to bridge the gap between “knowing”
the facts of a disease and “understanding” the experience of patient’s
illness has become an urgent issue.

5. Total pain as defined by Dame Cicely Saunders

Dame Cicely Mary Saunders (1918-2005), not only a famous nurse but
also a physician and writer, dedicated her life to the welfare of terminally
ill people and contributed to the foundation of the modern hospice
movement. Her objective was to alleviate pain and provide patients with
comfort and dignity until the end of life. She defined the concept of total
pain as the suffering that includes patients physical, psychological, social
and spiritual problems' In Japanese medical education, this is a required
subject all medical students learn as a part of palliative care.

Examples' of total pain to be discussed in this paper are classified as
follows: .

[physical painl: pain, short of breath, dizziness, disability, disturbing
daily life
[psychological pain]: anxiety, depression, anger, fear, frustration,
loneliness
[social painl]: occupational problems, financial problems, family
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problems and personal relationships

[spiritual pain]: questioning life and its meaning, concerns about
unresolved issues, questioning suffering, changing one's values, fear of
death and feeling guilty

Especially regarding spiritual pain, people usually experience it when
faced with a particular life crisis. The UK organization Marie Curie Nurses
mentions the following:

At times of illness, faith can be important. To some people faith may
become more important to them and they find it a great support. Some
people may turn to a faith tradition to try and find answers. Others may
struggle with their faith, and ask questions like: “Where is God now?”
and “Why is God allowing me to suffer?” 2

Spiritual pain is more difficult to imagine and understand than physical
and psychological pain because it often involves the individual's religion,
faith, and background. Therefore, the works of Greene which include rich
material on religious issues and characters suffering should help medical
students understand what spiritual pain the patients in a clinical setting
actually suffer from.

6. Suffering people in The Power and the Glory

The Power and the Glory, published in 1940, tells the story of a
fugitive Catholic priest’s fugitive drama set in Mexico in the mid-1930s,
when Christian persecution was most intense and a lot of pious Catholics
were ruthlessly killed or arrested. The protagonist is unnamed but is called
“whiskey priest” throughout the novel since he is a heavy drinker. Most
of the people the whiskey priest encounters during his escape are gripped
by a sense of “abandonment”, which is frequently found in this story. They
have been religiously abandoned by the Ban on Christianity, and the lands
in which they live have become a world without God, lacking ethical values.
Tabasco, the most remote state in Mexico, mostly consists of swamp and
tropical jungle. People lead a wretched life, fighting against malaria and
other infectious diseases. Thus, those who have been deprived of faith,
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those who have no. beliefs, those who cannot return to their homeland,
and those fighting against infectious diseases are indeed “sick people”,
one kind of patient-model. Alternatively, they can be referred to as people
suffering from “illness” as defined by Kleinman or “total pain” as defined
by Saunders. Below we discuss characters who have mental distress or
despair for various reasons.

6-1. Whiskey priest’s spiritual pain

While escaping from the lieutenant, the whiskey priest happens to
visit his parish, where his illegitimate daughter Brigitta and her mother
live. However, over the past years, Brigitta has become scornful because
of hunger and has developed a cunning and malicious look. This fact has
a great impact on him. It is because meeting Brigitta means, in other
words, confronting his own mortal sin, and he recognizes now that as a
result of deadly sin, her future damnation is certain. Moreover, Brigitta has
also lacked the “love” of which every child was born with some kind of
knowledge. From his desperate prayer below, we can see that the whiskey
priest struggles to save Brigitta's soul from the depths of despair before
her damnation is completed:

“O God, give me any kind of death — without contrition, in a state of
sin —only save this child.” (82)

However, having lost the: “breviary” and destroyed the “altar stone”
during his flight, he no longer has the authority of “the priest”, and he
just laments his own inability to save even the soul of his daughter. In
addition, now that the whiskey priest, who committed a mortal sin and,
while recognizing it as the betrayal of God, also realizes that he so loves
the consequences of that sin, he agonizes over this.

The following is a scene in which the priest appeals to Brigitta, but one
aspect of paternal love is emphasized more than the duty of a Catholic priest:

“T love you. I am your father and I love you. Try to understand that.”
..He held her tightly by the wrist and suddenly she stayed still, looking
up at him. He said, “T would give my life, that's nothing, my soul...my
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dear, my dear, try to understand that you are — so important.” (82)

Despite being a clumsy and irresponsible priest as a father, his dedication
to save Brigitta is shown by his squeezing of his daughter’s wrist. In other
words, the priest, who has so far avoided his role as a father and even his
responsibilities, may have for the first time preached to his daughter as a
father to show love and express his own affection.

6-2. Mr. Tench in trouble over physical, psychological and social problems

Mr. Tench, a British dentist, is given a bystander role in witnessing
the priest’s execution. He cannot return to his home because he made a
large investment in Mexico. He has also been frequently attacked by an
awful feeling of nausea in the stomach. Besides, the following show that he
has some memory problems:

“..what am I here for? Memory drained out of him in the heat.” (8)

...his mouth fell open, he looked grey and vacant, until he was recalled
by a pain in the stomach and helped himself to some more brandy. “Let
me see. What was it we were talking about?” (14) [emphasis added]

From the above, we can see pathological symptoms in addition to his
memory loss. In the dictionary, the adjective “grey” (gray) actually
includes the meaning of “pale” due to illness or the like. That is, we can
imagine his symptoms on this page seem, from a clinical psychological
viewpoint, to resemble those of a patient with dissociative disorder. This
disorder causes memory impairment when subjected to severe stress by
people or the environment, and even memory associated with short-term
events such as what happened on that day, as well as long-term memory
(such as his/her own name) may be lost.

6 -3. Inthe case of Beatrix Fellows’ physical pain

Beatrix Fellows is from England and her husband runs a banana
plantation on the river basin. While her mentally mature daughter Coral
shelters a fugitive, whiskey priest, and serves him food and drinks, Mrs.
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Fellows spends a lot of time in bed due to poor health. Unable to get
accustomed to the land, she thinks of nothing but returning to England. In
this novel, she repeatedly complains of discomfort:
“T had a bit of fever yesterday.” (32)
“I tell you I had fever,” Mrs. Fellows wailed, “I felt so terribly ill.” (32)
“I had such a headache. I couldn't read or sew...” (32)
That Mrs. Fellows complains of symptoms on one page three times reveals

her neurotic nature. Furthermore, in the second quotation, she claims that
“I had fever.” However, if this is simply a fever as a symptom, it should be

‘grammatically described as ‘T had a fever.” Hence, it can be inferred that

“fever” without an indefinite article is not a symptom but a fever related
to disease. It would not be surprising if she were infected with “malaria”,
“dengue fever”, or some tropical disease, given the context of a tropical
region where infections are prevalent. It is quite possible that Greene
intended to use “fever” instead of “a fever” to suggest such infectious
disease, considering the fact that he has thus far suffered many infectious
diseases in some places, including Africa.

6-4. Spiritual pain of family members in the Academia Commercial

Let us now look at those who have lost their faith under the Ban
on Christianity. They are also considered to be a version of the sick,
“suffering people”. For instance, a devout Catholic woman, whose husband
is the principal of the Academia Commercial, secretly reads the saint's
story to her children. That she says, “I would rather die (28)” shows
that she has given way to despondency and helplessness, having been
deprived of her faith. In response to this, her husband says, “We have been
abandoned here...but we have to go on living” (28). In the scene where the
family members appear, they repeatedly express their feelings of being
“abandoned”. In addition, they occasionally say,  “We have been deserted”
(51). The word “desert” instead of “abandon” includes the meaning of
a sense of blame, and we can read the strong feeling of being alienated.
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Accordingly, in the absence of God, those who have no choice but to
despair are also suffering spiritual pain.

7. Healing effects on the suffering by the dialogue with the whiskey priest

As mentioned above, the characters in The Power and the Glory are
each suffering from some problems with “total pain”. Here we concentrate
on Mr. Tench having changed in his mind and his behavior after he
encounters the whiskey priest:

Why write at all? He couldn’t remember now what had given him the
odd idea. (46)

A memory stirred. It was as if something alive and in pain moved
in the little front room among the rocking-chairs — “an interesting
afternoon: what happened to him, I wonder, when” —then died, or got
away. (47)

The former quotation suggests that Mr. Tench becomes willing to write a
letter to his wife in England with whom he has had no contact for decades.
This is the moment when memory, time and thought, which for him
were forcibly stopped by the tropical heat and the oppfessive Communist
Revolution, clearly show the action of “movement”. In the latter, on
the other hand, the way in which his memory actually starts to work is
cleverly illustrated using a metaphor. We can understand how a memory-
impaired patient, when recalling something, gradually releases something
that was closed, with some kind of pain such as a headache. Although the
positive feeling of “interesting” has sprung up in Mr. Tench, it seems that
he still cannot express in words how his closed memory is unlocked.

8. Querry’s pain caused by the disease of “success” in A Burnt-out Case
The next discussion is the examples of characters in A Burnt-out Case.
Querry, the main character, who once had brilliant success as a Catholic church
architect, decides to leave Europe. This is because he desperately feels the
limits of his talent as an architect and has lost interest or desire for anything,
even love for people and the Catholic faith, not to mention motivation for his
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creations. Leaving for a wandering trip, he arrives by chance at the leproserie
in Congo managed by Catholic missionaries. As for his mental condition, some
descriptions clearly show that he is in a morbid state. In fact, the Superior of
the monastery visits Querry’s guest room and mentions that the soap used
here is effective for prickly heat, but he replies like this:

“Nor I I suffer from nothing. I no longer know what suffering is. I
have come to an end of all that too.” (8)

Also, in the conversation with Dr. Colin, who is engaged in treating lepers
at the leproserie, Querry says: “.I have no interest in anything anymore,
doctor. I don't want to sleep with a woman nor design a building..The
palsied suffer, their nerves feel, but I am one of the mutilated, doctor” (37) .
Apparently he is in a state of “nothing” in which neither suffering nor pain
is felt mentally or physically. Querry is diagnosed, from these symptoms,
as “one of the burnt-out”® cases” by Dr. Colin: he is numb as if he lost all
sensation — displaying complete indifference to everything, as follows:

“I haven't enough feeling left for human beings to do anything for
them out of pity.” He carefully recalled the scar on the immature
breast and the four toes, but he was unmoved; an accumulation of
pinpricks cannot amount to the sensation of pain. (41)

Tronically, lepers cured by long treatment then suffer from burnt-
out syndrome because ‘They are the lepers who lose everything that
can be eaten away before they are cured” (101). Here we can see the
contrast between leprosy patients and Querry's illness. He hopes to get a
peaceful mind while helping Dr. Colin to treat the sick in this land, but his
reputation has spread throughout the country, where those who worships
him as a hero and try to uncover his past are disturbing his peace again.
In the end, Querry is killed by a jealous man with a foolish passion, but Dr.
Colin mentions him in conversation with the Superior:

Colin said, “They would never have let him alone.”
“Who do you mean by ‘they ?”
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“The fools, the interfering fools, they exist everywhere, don't they? He
had been cured of all but his success; but you can't cure success, any
more than I can give mutilés back their fingers and toes. I return them
to the town, and people look at them in the stores and watch them
in the street and draw the attention of others to them as they pass.
Success is like that too —a mutilation of the natural man.” (189)

Dr. Colin regards his success as a particular disease, and therefore he
points out that leprosy and success are similar in that they attract a lot
of curiosity from people everywhere. Successful people, whom sociologists
favorably refer to as “people with accumulated advantages”, continue to be
in agony forever because no treatment can cure this disease. Hence, they
will experience the same suffering and social pain as leprosy patients.

8-1. Social and psychological pain—the example of Deo Gratias

Querry has a servant, a local man named Deo Gratias. He has
developed burnt-out syndrome after recovering from leprosy. Completely
cured patients have to leave the leproserie according to the rules, but Dr.
Colin judges that it will be difficult for him, in his mutilated state, to find a
new job in the outside world.

He [Doctor Colin] ran his fingers over the diseased surface and made
his notes almost mechanically. The notes had small value, but his fingers,
he knew, gave the patients comfort: they realized that they were not
untouchable. Now that a cure had been found for the physical disease, he
had always to remember that leprosy remained a psychological problem.
(10) [emphasis added]

From the above, it is clear that even if cured patients become free from
physical pain, they have to face psychological pain, that is, it signifies the
cruel prejudice and discrimination in society against their original disease.
The following dialogue between Querry and Dr. Colin makes it clearer still
that cured patients are suffering from social pain:

“Do they [lepers] sometimes find it hard to be loosed?”
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“Very often. You see they become attached to their hut and their
patch of land, and of course for the burnt-out cases life outside isn't
easy. They carry the stigma of leprosy. People are apt to think once a
leper, always a leper.” (115-116)

9. Healing touch by Dr. Colin

Furthermore, what is immediately apparent in the same extract (quoted
above) is that Dr. Colin is well aware that lepers experience psychological
pain as well as physical pain. Just as Sir William Osler says, “The good
physician treats the disease; the great physician treats the patient who has
the disease”, Dr. Colin provides “holistic” medical care that considers the
feelings of lepers instead of focusing on the affected structure or function.

He ran his fingers over the diseased surface and made his notes almost
mechanically. The notes had small value, but his fingers, he knew, gave
the patients comfort: they realized that they were not untouchable.
Now that a cure had been found for the physical disease, he had
always to remember that leprosy remained a psychological problem.
(10) [emphasis added]

This recalls the scene in the Bible where Jesus Christ takes mercy upon
the sick and performs healing miracles. Christ directly touched the patients

~ with serious skin diseases and healed them:

WHEN he came down from the mountain great crowds followed him.
And now a leper approached him, bowed before him, and said, “Sir, if
only you will, you can make me clean.” Jesus stretched out his hand
and touched him, saying, ‘I will; be clean.” And his leprosy was cured
immediately. (Matthew 8: 1-3)*

Considering that palpation has a psychological effect on the patients, as
proved by various medical studies, there is no doubt that “direct touch”
is important for healing patients mentally. By being directly touched, the
patient is reassured that he is accepted as a person and as an individual,
which relieves various pains. This is truly the best medicine, especially for
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patients suffering from incurable diseases.

10. Conclusion

We have extracted the “sick people” portrayed in The Power and
the Glory and A Burnt-out Case written by Greene, and analyzed their
suffering and pain through individual narratives. It has proven possible to
imagine what holistic total pain (physical, mental, social and spiritual pain)
is through the examples of specific characters in the selected novels. Given
the fact that the author himself had bipolar disorder and often caught
infectious diseases while traveling, medical knowledge, and the concept and
experience of illness must have been very familiar to him.

In A Burnt-out Case, it is worth noting that Querry's eternal suffering
of success, and exposure to the curiosity of people, is overlapped with the
social pain suffered by leprosy patients. Especially, spiritual pain is more
complex to understand, and it is useful for medical students to consider
how patients with spiritual pain feel, what kind of problems they suffer,
and how they respond. Spiritual pain might make physical pain or other
symptoms worse. In a similar way, physical pain and other symptoms may
also make spiritual pain worse. This means that managing pain may also
help to relieve other symptoms. Or some patients may have multiple pains
like the characters we examined above. Therefore, medical professionals
are required to recognize and deal with holistic total pain to care for
patients who are suffering certain pain.

To summarize the factors that the oeuvres of Greene can
contribute to medical ethical education, firstly, they provide materials for
understanding life and death, psychological changes in ordinary people/
patients, and how to accept their inner voice. Secondly, the reader can
observe facial expressions and behaviors specific to the sick, and thirdly,
his Catholic novels can be applied to the education for the dignity of
life, spiritual care', and universal medical ethics. Fourthly, the readers/
medical students follow the story while examining the original meaning,
metaphors, and collocations, which not only develops vocabulary, and the
power of expression and imagination, but also makes them aware of the
power of words. Through this training, students aiming to become medical
professionals will be able to independently take a closer look at what
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problems patients have and cultivate the ability to properly understand the
complex stories of individual patients. Thus, on these grounds we can come
to the conclusion that his works are not only Catholic literature, but also
universal literature of practical use in medical ethical education.
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Notes

This paper is a conflation, revision, and expansion of three earlier studies, Studies in
Literature and Christianity, vol. XXXIV, May 2017, Shirayuri Christiano-Cultural Studies,
vol. XX, March 2019 and vol. XXI, March 2020.

1. Rita Charon, Narrative Medicine: Honoring the Stories of Illness. (UK: Oxford UP,
2008), p. vii. -

2.H. A. Squier, “Teaching humanities in the undergraduate medical curriculum,”
Narrative Based Medicine (London: BM]J Books, 2004), p. 132.

3. McLellan MF Hudson Jones A. “Why Literature and Medicine?,” Lancet; 1996; 348:
109-11.

4. Stephen Rachman, “Literature in Medicine,” Narrative Based Medicine (London: BMJ

" Books, 2004), p. 123.
5. H. A. Squier, p. 128.
6. Charon, p. 3.

" 7.Graham Greene, The Power and the Glory (UK: Penguin Books, 1991). All

subsequent quotations from The Power and the Glory, identified by page number in
the text, referred to this edition. :

8. Graham Greene, A Burnt-out Case (London: Vintage Books, 2004). All subsequent
quotations from A Burnt-out Case, identified by page number in the text, referred to
this edition.

9. Arthur Kleinman, “The Meaning of Symptoms and Disorders,” The Illness
Narratives (USA : Basic Books, 1988), pp. 3-6.

10. Richmond C, Dame Cicely Saunders (London: BM] Books, 2005).

11. https//www.med.or.jp

12. https://www.mariecurie.org.uk .

13. Burnout is a state of emotional, physical, and mental exhaustion caused by excessive
and prolonged stress. It occurs when you feel overwhelmed, emotionally drained,
and unable to meet constant demands. As the stress continues, you begin to lose
the interest and motivation that led you to take on a certain role in the first place.
Burnout reduces productivity and saps your energy, leaving you feeling increasingly
helpless, hopeless, cynical, and resentful. Eventually, you may feel like you have
nothing more to give.
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<https://www.helpguide.org/articles/stress/burnout-prevention-and-recovery.htm >
14. Some consider the word “leper” offensive, preferring the phrase “person affected
with leprosy”, but in this paper I employ the term as used in the original book.
15. “The Gospel according to Matthew.” The Revised English Bible with Apocrypha(UK:
Oxford UP & Cambridge UP, 1989), p. 6.
16. Rachel Stanworth, “Spiritual care and attentiveness to narrative,” Narrative and Stories
in Health Care (UK: Oxford UP Books, 2013), p. 207.
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HTLBEV), IBI0ETAERAE EDICAIMNCEBALIESTH, bT
PIETHERFIELZILICE B, Kid, 16 HREEORRICBITS
BBEEREBIAOD 20—t MIZELTWEDOTIRZWS EHET 2,
MR % O ICEESUL AR 2 E o TWAEHZEZOFH)IERIC L
BE. 19 GEHEBEH) OHEICLAREAEOHBERIT., BEEFTIC
SoTRRY, 1=k M H5205— k> FOWESH 2 &S 72D, /L
ANBEEIMECTET LA LDIEETH 5, %Z%ifo%%ﬁuéak
BpolZ LA,

BRIIZILRR (P ) A8F) Mo 2D b NI D R T
Bhdol. Bk44E (1775). WEY 2 v~ —pSKREMERER(E 2. 8
B (RILE—KER) PBRAFCREEL LTLREICAE 5, KEHIZI -0y
NTHEREND BERMED LAEPEL2Y . BIELHEbH o7,
TR EMHEZEELOEOWAEIRIY vy ¥V< LBk 25
VA BRI b Bt 720 LEIOBTOMEME . ASHEHE BE (5
FTHA) RHIVY (BEI-)N) % EEELRET LESASRER DT
EELEFENRE A L2, ZOESEE IR F cfEbhTwiz,
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MY, EFHICOWT, [HUEBER] (RBCER) Tk, [EFHLES ]
ELT [—&EBLEEST. BRELBRH . BFHLOET IFEFEHII
2yl LR, EEOBENERERELA L LI TEED 2 EFLERE
T & LT, 20 U EOERPRRICHEND S L EET 5. [HE]
Feeid ) (] TASIFRE] [RE] M & TER] CI3RAFELRLT.
LA L. BRIATH 2BAERESR [HEZRK] T, RCTOEFHOHHA
A TEHEAEE] LEXRZIONTWVS, R - HEEOHBASTTEZZL T,
B HHI SN, RERZZEZBNRS.

[MoEmEEk] M8k TRUERER] [CI3BE 37T BOBEALERT 5. BE
OEFIREIHL T B b D, EFEADERRILIC L o TREVRAZHESL
L0, eH Y FEEoF v EROBEVRMELEIROLHAVRVES
DN TIRAZHM LY LTHaEEL LAEFALENIND,

MBOMEREORELER LTV 2O bh5 %, HEOBHIROE
FEICHEYEZIERD v, [HEMEAEZESR] CRIFRRICES
WEOEBREYTRLASLOBEEELBNT2Y, 2odTd, HER#
BEEZK] X, Do LBVEEIICHRES DD, ,

MHIIERTHY., BLELWERIIBZE TS, BICELIEDS . L2
HBoT, BE -RBE - BEO7ILACEL TIEFSELWBLIEVE T, 2FD,
EMPBBICSILIRFITATEFRTIONE, $io. BRIALLBREEY
B A MR RD, BAMESHIERIE ) TeABUE R
. BECRBREL-BZOREBREZEOWEL. HREVIFTLEDHLHRRE
DY ENERTIEFRBIIBITDFITAT - AFIAVEROEEV L),

5. NBLiES

WAYFVABIDAZ) T OVOFE - 7IHAMUE [HEBEEDOKX] LEbND,
Wi BRI, REORDOBHEPLREHMOBORBRIILLFHESIL T2, LAL,
TIHANE, HEBOERIREN [HTF] ThILER, BFELRLALTITVED
KB [V 74)AHLVETF VAR (Syphilis sive morbus Gallicus:1530)
RELIz, ERWDYTIAN, KFEREL., ZOFEMEVDAYERLIZETE
PeRBE R T RO, ST AR ET DO RBSE I LVIHE THS,

COBICOVWTIRENREL. [HBHLES- 2, BETHo P -
Oy SOMAEE, oMY TAENL ) RN THL] [HELEVIER
SREMIEL. BE. TR, EZE. RET. BEEB. PELEHLV
SHRBRELMT] LW, BHEICL o THESFEEL 220, 22
IR OFRIMED o
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EEDE ORISR THIZLIIOWT, EEETF ATyl [y
FLOWRT] TERLTWAY, AEHETFRITAVATERELTWT [Rio
degli incurabili 4 71) A2 75E ] LWHKEOBRDOERIE BT 5,

YFiEva, 7295, FDH LI 00 incurabili L VI ELRSFADOEE &
W7D oTe AV 7T HRDBHTDR, BIFDOILLLIDR
VIRARBERTAEELDIEY, BROFNERIL A, RiIBLbTE-
TLEoNe BBIRAADLEVANT DK, ZRAZPETDOILZ VD
NTWBRINEo72, 7205, Lo SOAEELBWEILOITALIIZL
T AV 7EVEV), THRTEHE T SNRZWEROE ), Wi 7.

COLEDPDL, BEOEAFZET, HER [2B2RARDE VAL
PHBICRBLIER-E Thor I LR EE DL, FERYF Y 7L OW
EPOHDLELVLFY b LEEDEERIFAL, [RTLRVEBSO
HA%%koTWBRAL Y, 818, 29 LTHEDOLF Y b—L 2 Bko.
FOEEDPLRNIEOEICERB IO T Ehop] [NEORS
2O 0. LT AHBEOKREVERTLF VR MEEE, R bid
PHRTHNLIFHCOMEL LT, BWECTIREL, #Lr2BELLT, B
RELZOTREPo%r] LEBEES ZHOLPOL D o TV b,

IBEHTFOBOPLEEY) ORIE, FELHNET 2HE~ORY 2 H 5, HE
REVEENIRTH Do HHEIOZELIADA A—VIREKENTVEV,

LHEEHZ. BEEEO/NG [REOR] 28T 25T, HiaoEsD
EHICE R LWIENEHASINTEY [BRFLEDOHIIA X - JoEES,
ARBIL] HFTEBETHY, MEE. BRI (B $7- [CER]
Ebvbhiz, MEHER] (I 384E (1905) THECEHRLEE L - HE
i (ERILA) (&, M L B TEBIED 220 OTEBFOBE L #5852 5o

FNICH LT, TRRABEESR] ©0F I 74 k. BBICHT2HAAE
DAX=TVHRIRKL, HEFEIBRETBEET L2008 LT, MOXEHLHE
BEERLIT—BZET, BB, 28R o222 0TIIR L., £
TIEHEE ERCTE 2055,

MEABUEES] O, VX I NV THE, A XEX L L EFoR
ENEFEERMEELR . ZOIILEAWE LTOHRBE, F2boT
RRER L 7RO BER L IR L2 EFIC BT b ST L) BT, AEILk
BLZ—0Thhb, REBIII - TEEWEERELS, BELVI HERT
HICFA L7 AE . TEROICEZRHICOEFESNARE—ETH S,
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(%]

A BEER] FX0FIHIL. EFERAKEMBEREER - BFELLERIZL o7,
RROBEEOD, AFAZHL. EXHEEEXT L. £/, E#0REE () BEL
I ZADHBH '

(DR, BRBERD MERMUEER] HY L, RES [BRO2EE] 28—
FBEAMEP [ZERFE] 04 A — V2D RAZBREARLEADORE % Y BEHK
EEOAKEL LTENICEFML VWS (EAREER] £ WaEoAHE -
FeFEomE] IHRXERE] $65. 20144638, #HEKRE)., T4, #iis LE
DOHEGEWE] CEHERR TR EBIcBi1 5 G oRE] #E54.20204E 3 A)
THHRFLRDY LW TR,

(R - ZHRSUE TREAWIEEEER] (B, 1983462 A) 1Kk 5,

BEER MMERROBRRIEE 2/ - 26 - %% (FNEAE. 2014411 ) 8K,

WEERTHRE MAERRORERE] (BXMIBAR, 20024 10 B). $#okEsE [EETE
EEEBRFS] (RIRHER. 201246 A) B8,

(5)EI ML IKSAERT ZE7T D 7% — A R — ¥ https://www.niid.gojp/niid/ja/ B

(6P TIEH [BRHEL T DEBEE < KR HEFMEOSL] (BHEA - SARMFE [H
FHEFHROWR : BR - 1% - BR] BXMBAE. 200546 B) 21,

(MMREBILERDMANZT BERBF—SEESEEERBRICE) BV RERATRES
—] (FERBHHRAERRSH - KR D) =7 Y v 7RRSER UL AT,
2016 ), WEHIXHERK [H#EZFH - $EF0— (KFF) ALERO HILTHLTH M
5 BESULY BIEREREE—] (BEA| ALEROIO - 74 7 4 + L— FER&SHHE
B BHEE, 2017 ). [REBERRRERFRE RLEF=TH 2 FHiibs]
(AREHEFRBRE - 7471 b L — FERISHEF VLR FER 4R KIER L
BIEREMEE] 76, 2018 ) KB 2 HEABOBESIC L 2RBHELOBEICL B,
7z, MERETRIZT HEF—ERE LHERRESRR TEICH ) BHRERETR
HE—] AEEXtMALES ERRKERLE BEATRES] 33, 2007 £) 14,
HEDHOBMHERO—R e L THRRREVER S W ERSR<ohTsY) . B
BURHPERBEE L LCFH - BRIV BATH I L2 D25,

(8 HAZELIEARRELHTREBEIERES B8 3% (BRERRER. 1956 ) 8K,

(kEEE [Toxof@sl] GhiFEH., 1965467 A, 51 ERSe4] £6% (T
HEEH, 19934€2A0) 2&2) 8H,

WEBHF (oL om Tl (Wl Mo 1 7RA] (CAZOR Hi#E. 1994 £ 5 A)o
IR MEBRETFL4] %3% (MHEES. 200046 A) k) B,

OEHERE ERINWD 6 - BE—RAHE [BE0R] LESEEH—] (BEAREXK
FREXFEBEGRCE] $35. 200649 B) 2K,

* AfRiL, BEFRBHBIEIC L 2 EBHE (C) HRREES 16K02415 OBRRETH H
BN PENFL, SHTEE - SFEHKEF 77147 - 274 A VHIRE&TOOHE
BREDLILZDDTHD, FLE BRIVEELITERZER L. T4, FHI
BRIZIELHEFHNEFZNUG P L S SLTHRPEHREH o120 28, BEFERK
FMEREEICE HERBEER] OEEBHRICHEL TSR 2w, Stk
DEFLER L ETE 5,
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KEXEEFSTFaY
R EHE

| BREKRDIEZ, BHEZCETDIFSF07

EBEIZBVWTRZETF Y AR 2Bb ) 2B82%9 S e fERIATY
%o Evidence-Based Medicine (EBM : BHEEEOMRHUC 25 ¢ ) 3. B%
DT TIHzo T, BRIPOREORI (Z¥FYR) %, —BEM%2 o
T, HRMLBET, BRECHVAILEEBINTVS, 082
BWTH, L RET A HLEESRH 2006 4£12 EBPP (evidence-based
practice in psychology * \LGEZIIBIT LI EF U A ZESCER) warve
VHARBRT DR E, TEFVABRILREEOHENTH B,

Mg (2000) &, BRFICLELEIOORDE LT, OEWEZEWEEH
biomedical competence [ #17#% J. @.L- B &858/ psycho-social competence
[#cfg ). OAMEICEF 587 humanistic competence [ BEEE | % 28645 77
FLTID3IDITMAT [+ 7 14 7THES narrative competence] 253K 5
NBHZ LRI T5 (Charon,2006 : ZFHEMER 2011),

Narrative-Based Medicine (NBM : #7158 & 5512 ET < ER) OMEW L
TRERIE RV LD EHN I - BA (2003) TiE. [Hi%. BEOAELW
IRELGMBOPTRATLIVEDD [WEE] Thor i, BESY W
ANl L LTHETA—FT, EFRNEERSCHEBEELH
TH—20 [EREMOWEE] L br b, SHIEEEIR. MEOWSES
TDHbELPPS [F-2WiE] #BIVHL TV 7O THDE EE
ZBEIRER] L) RFEEZRLTVAS,

TETVAETFTATIE, BRECEoTEERF—7—Fe2d, B (2012)
HINUZOWT, BRFORRNILLTO [ZEFVREEN] & [F5747 8 )
CEHELTWE, TETFVARNE. BRICBOCEY REREH 2 B245720
WKLEZEEIT, BERHBO7OEAZBNT, FOHBOREL 52 TN
SRAELLDNEER (BREZNIERRY) THEYNF T 008 %R
Fo ELTFITATHATOVTIR, BRICBOCRELBY LA EE B2k
HEL. BEOROWEELFEML, HFEL, MR ILCE, BEOROEY
ICOWTOREFEZEDWER. EREEHEOWEL EYICERT 2o L2EKT 5,
Z#Ud Charon (2006) 12BVTh, BREBLEZOBYLEEYE BLOBE)
KEBATHIEHFTELRNLEN TS, $HE (2010) 3. B OE2IS
P2 TETF V2R VARG, MO AEICE S U TEILIRE—T, F
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G747, TATE—~ ADANEDELIWFELERL. HETHZ I/ P EHRT,
BHE IR ELSERWICABILIIREER TS,

FI 54 FonT, BROEFIIBWTIER[FISTF1vE5E—] 2 [F
SFA4YT I AR=T ¥ — £ FTE—| FOEEFMONT VDS, 7774
T o E— ISR EROCEBRED 1 0T, FEEEFOOBBROKNLE
BATHEY, THEOHEL] TEBRNORE [V IVITF4 2T - F—4]
DEBMNEENS, SHTIZ. CDFFTFATEITE—RGFALERKHLLT
+95 47 - 77a—7 (narrative approach) 2SHWVHNBE I EHEV, T
SF4Y T TA—FR, [F5F747 GEY - BB 1 LI BREEFrH
DIZHRICESL FEORK T, HEBREROZEL BRI LNLREEL,
BALDPOBRREERET L7200, FIIRONEF ST 4T ICEBT S (BF
[,2018)s % L CHEEBREZLOMERLMAZ, BAOMBE TR (KED
ANEBROXIRTL 52258 BHY, ATFenaIa=sr—varilssd
DuNYER [VATFL] ThhHEEZL, BARBEYFOYATLAOHTEL
L2 BEVILEBEPOD.VATFAIT SO—FEHENS 3KA,2019),

CDFITFA4Y - T TU—FOREYRE R, EEOBHEFICBY
LEEIN Y 7 THHION [F—Fv - ¥470—7 (LT OD LR J
ThHhb, ODIZ7A VIV FOTT v 75 ¥ FHIFICBWTER I NWAHEMH
EEOH LVERVATFLAT, 4975 ] bICLPBREROTA FT
AV TdHY, BWREBEINDTRTEZELCVATLATHS, A v 7T
Bk 2 5 EMOBHAE TR, WHAREROBRES L& S BE)8H
LY, EFICEVWEERRETELTWS, B4 v 75 5iF. OD EEx M
BB -0o0EAE L TR, &2y b7 -7 ORA, FRIELH
Bk, BAE. OEBA MG, FHEEMICHAIZZ L, FLCHEERLYS
FTwb, FLTHEEDEE2ZTL2E (BF) b, ALBHT, A7
CEBTHELAY ODI—=F4Y7) KSMTAHILEMAL TS,
 OD TN FEEEIEASN., BERLREOEAERETHILTIILTFEE
ROk, FE IO VRBRODICH - R B OSHELEVE T
TERERTE (ENFvsM, 2017) . BRRICATFOBMESZ, BROES, F
2 SRR FEOEBIIBNT, [5BY] 2ERTAH LT 7O—F755
OD LABRICH LR EDTz, [HEERE] LVIFETDHS,

WEHBHEILEEFOERELIEALTWAFETHY. 2001 EDFHEES
SRMERE [TAOR] TOLEF (BE) LHBEYOBELHINET %o €
D% [RTHEOROBEERFF] (2005 E£574T) IINEERRRDLIEERD,
CCTIRBMEE - BHRBREILEE (UFEH) b BT0RALME
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WOWCHESTIEFZR] L. BSORMBEICE T IR E ] 2B o c&EL,
FICEIBME LB TFORMBIIOVTER, SHROMIGERFL. EBLTW»
lo BEHMADOERIZHTHLA KRICEIT, TR %, ZLTREM
N [HF] 2MABLOOER" LT&% (BEH,2015). COFTHEDERIT [HF
7] LLCOEELICIZREDRERE (RIBELALZUNEEL. Z2005E
FICEEELTS) & BBIFOREMOER. FLTESOKEBROS E L bE
LOXEEILBEEBRDOERDT RS “DdDEIE" Thb, ZLTIOT S a—
FIZXY, BOA RS [HES] 2HEBL. BRPERETILIO%RM 5,

UHEAME TV ) [HFF] Lk, BELIOUFEELHEEL. YT
METIEZOEBERTOLEEZRIILZ2EREMESFOLTH o205 HEZE
EMATBRE, r 727505 EOR [4FEE| L LT, B2 IR
HX ) F i3t [l §2MVHALBIabhTw5, Fl2i3
A EREROBRE (2015) 1k, BEOAEZTAHHTO,. BEICED -
L -FATRZVPLBENZVWKBLOMOBEL, ZOKEL L TE
ULa [EFETLARE] ICHTAUFEMERREHS ML TV S,

COYBHEERRIIBIBLF T T4 TIZONT, BER (2017) 13 4HERE
&) WEOFEE] 2B %) LERLTWVA, BRI IIZLIESH
FEEDEI)ZRET- DL LRBET-METH,EEHEL BRI, B
BEO12L LTREERE GER - ITHEWMY)BRINED0 LT, BEXN
TO [B7T] OBROBERETS) 25d). METEPIZOVTIR, &
LiIdeEp e Y=V EBRIAZE, FLTYELERETL L
FEIFTWh,

—HEO—IE, HAFERAE NBM S (Z0% NMBMAICHKH) ICT201445H
15 BiCRRLAR (ILEBRRICBITETI5717 1) 1cE S8 AR ZEEL. FLODTH S,

I KEGEROF ST
1. FIURFA4 9 24RVIPELTORSE
‘oYU BHEBELLTOEBEL WA, [PME) 2 EWT2HET
HY. BHEE - BROEZTHOONLER, EEOX I L AERREIE
BGA M VABBREIRT ZEDNETH S, P I ITDBREDLEDY) LRI
TAVAIZBIF BN FLARFIFREOEL X o DI ICARICEA DD
TiRHBH, HIE 7091 P2 LT ABHTTFERICBVWTIERS L
S TH 5,
COMFTOREEBRICEAL TR, ERORGIZESHPERBLE. 50
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B OEFOERY BB L -BICEIET 5 PTSD (posttraumatic stress
disorder : LEIFMBEHE A F LAEE) 1220V T, BREEIIBWTHEEEIC
DITHZ LNV, PTSD id. KE. J05E - FHE L LoV B & HHhRY
LD MBI R EER L 720 b 124 U2 B R ERET, BT
ELBWERED 1 O TH5H DSM-5 Tid, PTSD I22WT [BEEER ], [E
B OERREER ], [EEE L SH0E LVWEL] & MM Raor%E
Zit] D4ERZ SR - oBEENDE (REH,2017).

REBOAPLAERE LT, OFF v EB, Q55 -12E, Ot
EEAMLVA, QXY Y —X0OBIPBESNS (£,2016), £ L TKE
BDORAYINVANVARRIZOVTIE, BB D PTSD ® ) 2R DIEEILI H
B, ZZETIELTE D, RERAR, W) OBRELZ D REERLY
BEEEIND, KERIEMEREZFIESEITLEASHIAZERE LT,
Katz (2011) D TOHEBEZZEIT, ROBEZFLRVAZERIEIREORET
HHELTWA,

e RENORBOEE

o AT K E 42 SRR T 2. 0BMBICREL TwH I L

o W B OME

o KELIFID 5 H B AEICH T 2 BE M SEEHIRROES

CWERIIV -V XN - FR-FERITTVAERLONZNI L, 5

Wik, EBIZZITTWARNnI L

¢« TREEAMVAER" OFFE

U THAHI L

cHEETHLIL

o NFER~A /T4 THBI L
XTREBOERHTIRICOVTIE, DMAT (KEREEHETF—L) PHE
FREFHICEB K EHBEEIATONAIID, BEEFACEBIRICISE (B
21 IMAT : BAE A& K EEEF — 1% DHEAT : K ERREBEGEREHEYE
F—uE) BREAEIND, AVIVANVAIETIZBEL TORERDIIADT
Tid, WK HOITEHRE (RIERT. TS, EEREE. BmR%FILs
F#EDM. DPAT (KEFREBFEMERT—L) IZLBDDDHLELD,

KER, BIZKEDHOBEKE~ORHBE LTSI IRl - 77 -2
ML A4 F (psychological first aid : PFA) 753X h 5, BAFETILLEY
EEE 2D, PIUTEEE LA BIIHT AR TO—F XL
72 DT, FEHRREEARFEEDOAL ST, KEHBIIPrPDEEIMRR T
BLREABF L ENTWAH, PFA 213 WHO Biofh, REMZ LB OHE
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HEHHHHD. WHORTRERERL LT L&, 2) %l 3) FAEED
ouhY, 4) BEHHE. 5 FLEDSAF T —ICTHEEhTWE, £
LTZD5A7FT) = WTFNDOPFAIZBWTHHBLTED LN S (K
7B, 2016) o F 7z WHO FRiE. “Do No Harm (#KFBHZE2IT2W)” DE
BRI D . EERTOEMRE . EBICEHE2TIBRD 320 L (Look, Listen,
Link) OFRERITHE I TS, KIFES (2016) X PFA % BIIRE L725HS
ELT, KB TEET 2E~OLENT7 70— FOHE., ERAOLE KK
%, BWRBROTRIER BT 2 0BTIBOERE 5 2000, #HKED
R 20 DB TR EHBRERIRDOONB I E, FLTNA Y A2 EA
DBEFN AR U R — Mo 21F T IS EoEEITE D) 25k
LB LEBAL TS,

O [77—APZAF] EEEL, HIEEED XV ¥ VANVZRE, &
WHBRNEICBWC, RFYOMEEL L TR EINL 7Y — M F——%KD
RODOEETDTITLELT, AVINVANA - T7—A ML FDH DB, -
A=A FF )T THEINIRFETIE, LENBEEICHK - B~O5E &
LT, QU A7, QMW - #FEFICHFELEL, ORLLEIEHREY S5 2
5. QEYLZEMROVR=FOT T, @V IANTOREE T TN
BH(FvFF—18,2012)0 XAVFINANRA-T7—R ML FIZABED —
FER—NR—FBEMEHT ¥ A POREL LTORA SN, WEFHR T, &
BERV A7 OT AR Y M HERRE EOEREMIBAF NV E LT [H#
KRBFERHOZAF )V & ERNANAD 4step] ZBIML TV 2, AFEL A
BALZ—ATEHZKE (2017) X, 2ZHD7r 7RLEICHLE L 20
RHNENR, BELOHROPFIIHIBETA Y FEBYVAATOEEL L
T (M7 70—F] 287, 2O0BHYPERL VA,

WTRIZBWTD, HEE - BREFICEVEZRELZ2VI L, HHEELHS
BN o L RICREONEEZ Lo ) ZITIEO AT ESIFEE SN D,

2. ®hrm

KEBRDA MV AREIC [385 - 585k 555 5, BEIZDOWTHRD (2010)
. BENS L VIEERNIC, BOVKYZLD, BRBELAFLDE L
TOICHEDAATHE DR, HHD—ED LI IZBoTWELDHRES =
Ll LTwa, F72/hAR (1979) BIEREKE, BOEORNSR% £ KB L
LTOMBRERIIOWT, NETRETAA ML ADBEWERE L RTW
bo BEDHNIE, K2 ADFEOM, KESCHELYED = LRBIRAL
RBTEI) T &, RELR. FHEBERPREOREE, 2L TRYLELHD
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5%, WELRFLILTOWRVWEFIETAIENRATNADOIIHFLTSH.
aEhb,

KU ANRHEEZED LI KEBRIZ, BAOEEONREEREIZLEE
Wb, FOEENREEELELIL ZICELLON, BE (grief) Thbo
BRI L TE LA R RIGETE L. B, BIE. 250, T8Cs
FAERAREL. DENVBEICL-THERI ENIEHLERALERL.
HRTERZRETHA LBRTE S,

L LaAs, BEPEMILTEHE6LHD ) 5. €012, [HE
WAEESR | (Boss,2006) B3 Bo HWVFWNLRIELRLIT, BELTWAENRE
ADHEoE Y LEWHEELERTH) ., ZORETIZADPLZVID
(B 2019) ZIBITWETH S, ChICIIKREL2@YHY, 1213 T
E6] VIR LEN, LERICEEELTWAD, BENICIIHFE
LaWREZ W), [BTIARTREIPTEEITWERL LNEVER
HD5 FERICIIEEL T v RE, FIZITERICLVFEoTI VR
BAEBY ., FOBEEIERTETWARWE D ZREAMEYE TS, b9 12058
BAORN [EEab] L&D LT, HEMIIIFEEL TWBEY, O
HIIZIIHFELZWREZ W) . BIZITREERKEED L )1, ZIIFHF
ELTWADICH2hb o3 LEMICEELTWS L) 2RIEIHEET 5,

HWEVLREERADORLE LT, APTAF o TVRALL I Ty A% R
L. BIEL WL S SRS, AAD62DH A F54 » (H5,2019
12T, Boss BEEEOD DL LTHRMN) 2RENRTWA,

cBBEE RO A

s NEDQIY PA—VEERET S

CTAFYTATAEEBETS

e W R EIEZ EE 2O L RET

HLWEEDOEEROITS

e HEEX RV

ZFLTHVEVRERIIEDAZBENEODVEVSITENIZITHR S
NEPHFEEL LI EIREINTVYS (B5,2019).

KAAKBRBROEFERRBITIC [ROEHE] &b, F—T 71—
DIEARERIZE o TRREBE EN:, BEFERIOLFo TWRWERERY 7 AT
HAHY, TTIERABBRLBELHZ DN LDNELALED, T kol
HEDFDHF bR [REE] 21TFoTwhLw) (fE4K,2017. %Kk 4
K, 2018)0 BEFEMHITOLH o TV VA, BERLLMEFEORINSE LN
“BVEVE" ), BEORFTENLF-HLOXR LD L, TOEEREE
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HIEICEY, FOFLRY)DNR—ATFIF L UHMEEIN, EESOER
DHEADDED DTV EEZ b (B, 2019),
o [BOEF] FBE{LSh, 202041 A 24 B W &ETRB SN,

3. HWROBTHOEX LPEBELTOXIE
AHEKEROHEIBIZBNTIL, 2 2 ZBEESITHONELY, 22T
AREEVED o LI TOH O VIO TREAT 5,
WEZIHEAAABLBEO 011E98 X0, BT 2 EFEEHRLE:
LOEHE LT, RREENOTBICEbLoTE, BEE LTEF—20
D—FAF—F =k, BEIA N — L LCOmF 2o 72, EBHBITEE
B ATRORREET, 017 £EE TIC3IFORBEESELTICH L.
BIEDSHATHEL. ¥ 0 EB% B % o7 2012 EE F TIiIES
25 ATRRBREBCHNLZBEENS L, FROSLIZFDOZ L AKIC
fhEENTVERFTHol T OBMIZELADHRE. KEY <
T ORE. BOEXEDANRY VEXBYEETH) ., [RBETOEEDNE
BB D] LETHFVBONL—F, [3HEET, &S BT
Nz e, SHEDBDE o] [ PORTL LS, BU2L
TRHEZEBERA VTN E RRERPEBO & 2 AT LBI RV [EE (F)
PBLRLTHETOWLESTE] LD 4RV MER bABNS LS IC
B ole WEHIEA DS DTRITIRA . 2015 45 LU I3 b 70 Bl 46 R0 4 56 b A
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